
Presenters:

Sandra Dies – System Circulation Manager 
Harris County Public Library

Nancy Torres – Circulation Manager            
Clear Lake City-County Freeman Branch    
Harris County Public Library

Katherine C. Green – Circulation Manager
Tomball College & Community Library
Harris County Public Library



Who are we?

The Harris County Public Library 
system has an annual circulation 
of over 10 million items.

Our network of 26 community-focused branch 
libraries is committed to providing excellent 
customer service, strong collections, and cutting 
edge information technology for the 21st Century.

We are located in Harris County which 
encompasses Houston, Texas and is one 
of the largest urban counties in the U.S.



HCPL Mission Statement

Harris County Public Library 
provides information and resources to 
enrich lives and strengthen communities 
through innovative services within and 
beyond our walls.
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HCPL 2.0

In the year 2002 we decided to:



The Objective of HCPL 2.0

Create a Library for the Future

NOW

How Did We Jazz It Up?













To build excellent relationships with customers by 
providing services they wanted and requested.

We had to get rid of those ducks!
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